Nar du blir sjuk
eller skadar dig i en olycka

Hailsocentral

Pa hilsocentralen kan du fa hjalp om
du é&r sjuk, skadad eller om du beho-
ver medicin.

Det ar hit du ska vdanda dig i forsta
hand. Ring till hilsocentralen och
boka en tid innan du kommer.

Ring 1177
Ring 1177 om du ar sjuk och vill
fraga en sjukskdoterska om rad. Det
ar gratis.

Sjukskéterskan pratar svenska
och engelska.

V VASTERBOTTENS
LANS LANDSTING

Tolk

Om du inte pratar svenska kan du fa hjalp
av en tolk att forsta vad vard- och tand-

vardspersonal sdger. | de flesta fall kan
véardpersonalen boka tolk. Tolken kan
vara med i rummet eller via telefon.

Berdtta for vardpersonalen att du behover

spraktolk ndr du bokar ditt besok.

Hur du mar och det du sager till vard-
personal paverkar inte dina mojligheter

att stannai Sverige.

Akutmottagning
Ak till akutmottagningen pa sjukhu-
set om du dr mycket svart sjuk eller
allvarligt skadad. Akutmottagningen
har 6ppet dygnet runt.

Du ska bara dka till akutmottag-
ningen om det &r allvarligt och du
snabbt behover hjalp.

Larmnummer 112

Ring 112 om det dr en akut nddsi-
tuation. Det kan vara om nagon har
svara brostsmartor, &r medvetslos
eller har en kraftig blédning.

Du ska bararinga 112 om det ar
fara for liv och du snabbt behéver
hjélp.

Tystnadsplikt

Vardpersonal och tolkar har tystnads-
plikt. Det betyder att de inte far limna
ut information om dig utan att du god-
kdnner det.
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In case of illness or injury

V VASTERBOTTENS
LANS LANDSTING

Health care center

If you are ill, injured or need medi-
cine, you should contact the health
care centre (hélsocentral). It is your
first port of call. Please phone the
health care centre and book an
appointment before your visit.

Health care helpline 1177

Call 1177 if you are ill and wish to
speak to a registered nurse for
advice. The helpline is free of
charge. The nurses speak Swedish
and English.

‘ Interpreters

If you do not speak Swedish an interpre-

ter can be provided to help you commu-
nicate with the health or dental care staff.
In most cases the health care staff will
book an interpreter. The interpreter can
be present in the same room or can inter-
pret by telephone. If you need an inter-
preter please notify the health care staff
when you book your visit.

Your condition and whatever you say to

the health care staff will not affect your
possibility for staying in Sweden.

Hospital emergency room

If you are seriously ill or severely
injured you should go to the hospital
emergency room (akutmottag-
ningen). It is open 24 hours a day.
You should only visit the hospital
emergency room if your condition is
serious and you need help urgently.

Emergency services 112

Call 112 if you need emergency
assistance. Emergency conditions
include severe chest pains, loss of
consciousness or severe bleeding.

You should only call 112 if
someone's life is in danger and you
need help urgently.

Confidentiality

The health care staff and interpreters
are bound by confidentiality. This
means they may not disclose informa-
tion about you without your consent.
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